TOUGH MAM

INSTRUCTION MANUAL

1.8L MULTICOOKER Model No.:
NTMMP18-4IN1

READ AND SAVE INSTRUCTIONS



IMPORTANT SAFEGUARDS

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

GENERAL SAFETY INSTRUCTIONS
1.Ensure the voltage indicated on the appliance matches your home’s power supply. If not, contact
your dealer and do not use the appliance.
2.Use the attached base only for its intended purpose.
3.Do not operate the appliance without water to avoid damaging the heating elements.
4.Unplug the appliance when not in use.
5.Keep the cord away from table edges and hot surfaces.
6.Do not place the appliance near hot gas or electric burners or in a heated oven.
7.If the appliance operates without water, the boil-dry protection will switch it off automatically. Allow
it to cool before refilling with cold water and re-boiling.
8.Place the appliance on a firm, flat surface, out of children’s reach, to prevent tipping.
9.Do not immerse the cord, plug, or appliance in water or other liquids.
10.Pour boiling water slowly and carefully to avoid spills.
11.0pen the lid cautiously when refilling the appliance while hot.
12.Supervise children when they are near the appliance.
13.Use the handle or button to avoid touching hot surfaces.
14.Be cautious when moving the appliance if it contains hot water.
15.Do not let children play with the appliance.
16.0nly use attachments recommended by the manufacturer to avoid hazards.
17.Ensure the lid is closed while boiling water. Avoid steam from the spout during and after boiling. Do
not open the lid immediately after boiling.
18.Unplug the appliance and let it cool before cleaning or disassembling.
19.1f the cord is damaged, it must be replaced by the manufacturer or qualified technician.
20.Use the appliance only for its intended purpose. Use only with the provided base.
21.Do not move the appliance while it is in use.
22.Do not overfill the appliance, as boiling water may be ejected.
23.Do not use the appliance outdoors.
24.Children aged 8 and above can use the appliance under supervision and with proper instruction.
Cleaning and maintenance must not be done by children unless supervised. Keep the appliance and
cord out of reach of children.
25.Ensure children do not play with the appliance.
26.Persons with reduced physical, sensory, or mental capabilities, or those lacking experience, may use
the appliance if supervised and properly instructed.
27.This appliance is designed for household and similar applications, such as staff kitchens, farmhouses,
hotels, and bed-and-breakfast settings.
28.Ensure the wall outlet is properly earthed as the appliance has a grounded plug.
29.The appliance does not include a power management function due to its intended use.
30.Ensure no spillage on the connector, as it may cause scalding
31. Do not touch the heating element surface since the surface is subject to residual heat after use.
32.An injury may occur due to improper use of the appliance.
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( OPERATING INSTRUCTIONS

BEFORE INITIAL USE: If you are using the electric pot for the first time, it is recommended that you
clean your pot before use by boiling a full pot of water twice and then discarding the water.

1.Filling the Electric Pot - Remove the lid from the electric pot by pressing down the lid button.

Fill the pot with the desired amount of water, ensuring the water level is between the
minimum (0.5L) and maximum (1.2L) marks.

2.Turning on the Electric Pot - Close the lid securely and connect the power cord to the outlet.

3.Knob Function

* OFF: The kettle is in the off state.

* High Power: For faster heating.
Low Power: For slower heating or maintaining temperature.

NOTE: Do not fill above the maximum level to avoid spillage from the spout during boiling. Ensure
the lid is securely in place before connecting the power cord to the outlet.

NOTE: Always ensure the lid is firmly closed. The kettle may spout water if the lid is left open. Turn
off the power supply when the kettle is not in use.
Steamed Egg
1.Remove the steamed egg rack and place cleaned eggs onto the rack. Place the rack into the
electric boiling pot.
2.Fill a measuring cup with cold water based on your desired egg consistency:



* 170ml for well-cooked eggs
* 135ml for medium-cooked eggs
* 130ml for tender eggs
3.Pour the measured water into the pot, plug in the power, and turn the knob to " " (full
power). The indicator light will turn on, and the product will begin heating.
4.0nce the eggs are cooked and the pot is dry, turn the knob to "OFF," unplug the power, and
carefully remove the eggs.
NOTE: Use caution as the heating plate and pot body will be hot.

Steamed Corn, Sweet Potato, and Other Food

1.Pour 1.0L of cold water into the pot. (When using the steamer, ensure the water level is
between 0.5L and 1.0L.)

2.Place the external steam rack on the pot, then arrange the food on the rack. For multi-layer
steaming, use one or two layers of the rack, ensuring the ingredients do not overlap.

3.Cover the pot, plug in the power, and turn the knob to " " (full power). The indicator

light will turn on, and the product will begin heating.
4.Monitor cooking times:
* Corn: Steam for 20+ minutes after the water starts boiling.
* Sweet Potato: Steam for 25+ minutes after the water starts boiling.
5.0nce cooking is complete, turn the knob to "OFF," unplug the power, and carefully remove the

food.
NOTE: Use caution as the hot plate and pot body will be hot.

Boiling Water
1.Fill the pot with cold water up to the rated capacity. Turn the knob to " " to start
boiling.
2.The product does not have an automatic shut-off function. Once the water boils, turn the
knob to "OFF" to stop the heating.
NOTE: Do not exceed the maximum water capacity of 1.2L. If water boils for too long,
condensation may flow out along the lid’s edge.

Cooking Noodles Operation
1.Pour 0.8L to 1.0L of cold water into the pot.

2.Turn the knob to " " and wait for the water to boil.
3.Add up to 100g of noodles into the boiling water. Wait for the water to boil again, and let the

noodles float.
4.Adjust cooking time based on personal preference. Once the noodles are cooked, turn the

knob to "OFF" to stop heating.

Boil-Dry Protection
If the electric pot is accidentally operated without water, the boil-dry protection feature will

automatically switch it off. In such cases, allow the pot to cool completely before refilling it with
cold water and restarting the boiling process.

@CARE & CLEANING

/MNARNING: Always disconnect the appliance from the power outlet and allow it to cool
completely before cleaning. Never immerse the electric pot, power cord, or base in any liquid,

and avoid moisture contact with these parts.

Removal of Mineral Deposits
Mineral deposits from tap water may discolor the kettle interior. To remove this build-up, use a

non-toxic liquid descaler or follow these steps:
1.Fill the electric pot with 3 cups of white vinegar and top up with water. Allow the mixture to

stand overnight without boiling.
2.Empty the solution and clean any remaining stains inside the spout with a damp cloth.
3.Refill the pot with clean water, bring it to a boil, and discard the water. Repeat this process once

more. The electric pot will then be ready for use.

Cleaning the External Housing
1.Wipe the external housing with a soft, damp cloth or a mild cleaner.
2.CAUTION: Do not use chemical, steel, wooden, or abrasive cleaners to avoid damaging the

kettle's surface.

Cleaning the Filter
Clean the filter at regular intervals using a soft, damp cloth to maintain optimal performance.

Storage
When not in use, wrap the power cord neatly around the cord storage located under the base of

the kettle. Store the appliance in a cool, dry place.

“Honor your father and mother so that you may live long
In the land the lord your God is giving you”
Exodus 20:12

Cherenz Global Mfg., Inc., distributor of Tough Mama Home and Kitchen Appliances, shall not be
responsible for any fire, scalding or injury from misuse or negligence from the use thereof.
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