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Please read this manual carefully before operating your 
appliance and retain this manual for future reference.  

 
Important Safety Instructions 

•​  Before using the appliance check for any damage. If there is any damage, do 
not use the appliance and immediately contact Retailer/ Shopkeeper. 

•​  Do not operate appliance with a damaged cord/ plug or is dropped and 
damaged in any manner. If the product requires attention within the warranty 
period, call the toll-free number.  

•​  To protect against fire, electric shock or injury, do not place cord, plug or 



appliance in water or any other liquid. 
•​  Do not let cord hang over edge of table or touch hot surfaces. 
•​  Do not place appliance on or near a hot gas/ electric burner/ in a microwave/ 

heated oven. 
•​  Do not install the product in an area prone to combustible gas leaks, grease, 

or metal dust. 
•​  This appliance is not intended to be used by the people including children with 

reduced physical, sensory or mental capabilities or a lack of experience and 
knowledge, unless they have been given supervision or instructions concerning 
the use of appliance by a person responsible for their safety.  

•​  To protect against electric shock, always unplug from outlet when not in use 
and before cleaning. To disconnect, remove plug from outlet. Do not yank on 
cord as it may damage cord and eventually cause electric shock. 

•​  To avoid burns/cuts/risk of personal injury, use extreme caution while handling 
the appliance. 

•​  Do not use for other than intended use. This appliance is intended for 
household use only, not for Commercial or Industrial use. Use for anything 
other than intended will void the Warranty. 

•​  To avoid an electrical overload, do not operate another high-wattage appliance 
on the same power socket. 

•​  The use of an accessory attachment not approved by the manufacturer may 
result in fire, electric shock or injury. 

•​  Avoid contact with pets, plants and insects when the appliance is in operation.  
•​ First time use, should fill with water of half of the pot to boil, pour out the water 

after boiling, to clean the pot. 
•​ Can not use the appliance while no water inside the pot, filling water into the 

pot, cleaning or moving the pot. 
 

Brief Introduction 
1.​ New design of the cooking pot with multi functions, cooking noodles, eggs, 
hot pot and some other foods. 
2.​ The pot with food grade materials, fast boiling and safety. 
 
 

Technical Parameters 
Product Name 1.5L MULTICOOKER 
Model No. NTM-MP15SS3 
Wattage 600W 
Voltage 230V~ 
Frequency 60Hz 
Capacity 1.5L 
 

How to Use 
Clean the lid, inner pot with water before use 
1.​ Put the appliance evenly on the table; 
2.​ Fill with suitable water into the pot; 
3.​ Connect the power cord with appliance; 
4.​ Turn on the switch, the indication light lights up; (Make sure that the switch is 
“OFF” before use) 
5.​ You can put the foods you like into the appliance as you like after the water 
boils, please do some stirs during cooking to avoid sticking. 
6.​ Turn off the switch after finishing boiling. 



Warning 
1.​ The appliance built-in thermostat and it has over heat protection function, 
please don't let the cooking pot to cook foods by themselves during using the cooking 
pot for safe reason, you should pay close attention to the work of the electric pot, as 
well as the state of cooking food, add water or turn off the switch in time to avoid dry 
cooking. 
2.​ After use, please turn off the switch, unplug the power plug, and then clean 
the product after cooling, and do not immerse the product in any liquid. 
 

MAINTENANCE 
•​  Remove the plug from power outlet and let the cooking pot completely cool 

down before cleaning. 
•​  Clean your cooking pot periodically to help maintain its new appearance over 

the years. Use only a soft & lint-free cloth to avoid scratching the finish. Do not 
use steel wire ball cleaning to avoid scratching the finish 

•​  Periodically descaling is needed, the interval of descaling depends of the 
hardness of water in your living area and the frequency of cooking pot used. 

•​  Do not attempt to repair the cooking pot or power cord for any problem, 
contact the authorized service facility only for help. 

•​ When not in use for a long time, please clean it, put it in a box, and put it in a 
ventilated and dry place to avoid damp and affect the use. 

•​  Do not immerse the product in any liquid. 
 

Troubleshooting 
S/N Problem Cause Solution 
1 The appliance did not 

work and the light is off. 
The plug is not properly 
inserted in socket. 

Check the plug & 
insert it properly. 

2 Need much time for 
boiling. 

1.​ The local voltage is too 
low; 
2.​ The water temperature 
is too cool. 

Wait with patient. 

3 The indication light on, 
but not working. 

The heating element stops 
working. 

Please send to the 
repair station and 
check.  

4 There some foods stick 
on the pot. 

Did not stir the foods during 
the cooking. 

Please stir the 
foods when 
cooking. 

 
 
 

 

 

 

 

 



 

 

 

 

“Honor your father and mother so that you may live long In the land the lord your 
God is giving you” 

Exodus 20:12 

Cherenz Global Mfg., Inc., distributor of Tough Mama Home and Kitchen Appliances, shall not be 
responsible for any fire, scalding or injury from misuse or negligence from the use thereof. 

 


